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1. Introduction
Suzanne Holden Dyslexia Assessments & Tuition is committed to protecting and respecting your privacy.
This Privacy Policy explains how personal information is collected, used, stored, and protected when you use my dyslexia assessment, tuition, consultancy, or educational support services.
I comply with the requirements of:
· The UK General Data Protection Regulation (UK GDPR)
· The Data Protection Act 2018
· Guidance issued by the Information Commissioner's Office (ICO) [gov.uk]
By using my services, you agree to the collection and use of information in accordance with this policy.

2. Who I Am
Data Controller: Suzanne Holden
For any questions about this Privacy Policy or your personal information, please contact:
Email: info@dyslexia-support-4-you.co.uk
Telephone: 0775924385
Website: Dyslexia Support (www.dyslexia-support-4-you.co.uk)

3. Information I Collect
Depending on the service provided, I may collect:
Personal Information
· Name
· Date of birth
· Address
· Email address
· Telephone number
· Parent/carer details (where applicable)
Educational Information
· School, college or workplace details
· Teacher questionnaires
· Educational reports
· Progress data
· Learning support information
Assessment Information
· Dyslexia screening and assessment results
· Observation notes
· Standardised test scores
· Assessment reports
Special Category Data
In some circumstances, I may collect information about:
· Medical conditions
· Neurodevelopmental conditions
· Educational Health and Care Plans (EHCPs)
· Special Educational Needs and Disabilities (SEND)
This information is only collected where necessary to provide an accurate assessment or appropriate support.

4. Why I Collect Your Information
Your information is collected to:
· Provide dyslexia assessments and tuition
· Prepare personalised learning programmes
· Produce diagnostic reports
· Communicate with parents, carers, schools, colleges or professionals (with consent where required)
· Meet professional and legal obligations
· Maintain accurate records
· Process payments and administration
I only collect information that is necessary for these purposes.

5. Lawful Basis for Processing
Under UK GDPR, I process personal data under one or more of the following lawful bases:
· Contract – to deliver an agreed service.
· Legitimate Interests – to manage and improve services.
· Legal Obligation – where required by law.
· Consent – for specific activities such as sharing information with third parties or using testimonials.
Where consent is used, it may be withdrawn at any time.

6. How Information Is Stored
I take appropriate measures to ensure your information is kept secure.
These measures include:
· Password-protected devices
· Encrypted cloud storage where appropriate
· Secure electronic filing systems
· Secure disposal of records when no longer required
· Restricted access to personal information [Workingasa...706-193738 | PDF], [gov.uk]
I regularly review data security procedures to help protect information from unauthorised access, loss or disclosure.

7. Sharing Information
Personal information will never be sold to third parties.
Information may occasionally be shared with:
· Parents or carers
· Schools or educational settings
· Educational psychologists
· Medical professionals
· Examination access arrangement assessors
· Local authorities
Information is only shared:
· With your consent;
· Where required to provide the agreed service; or
· Where required by law.

8. Online Tuition and Digital Platforms
Where online tuition is provided, secure digital platforms may be used for:
· Video sessions
· Resource sharing
· Progress monitoring
· Communication
Reasonable measures are taken to ensure these platforms meet appropriate security standards.

9. How Long Information Is Kept
Personal information is retained only for as long as necessary to provide services and meet legal, safeguarding, insurance, and professional requirements.
Typically:
· Tuition records are retained for up to 7 years after services end.
· Assessment reports may be retained for up to 7 years for professional and insurance purposes.
· Financial records are retained in accordance with HMRC requirements.
When information is no longer required, it is securely deleted or destroyed.

10. Your Rights
Under UK GDPR, you have the right to:
· Access your personal information
· Request correction of inaccurate information
· Request deletion of information in certain circumstances
· Restrict processing
· Object to processing
· Request transfer of your information
· Withdraw consent where consent is the lawful basis
To exercise any of these rights, please contact me using the details above.

11. Subject Access Requests
You may request a copy of the information held about you.
Requests should be made in writing and will normally be responded to within one month, in accordance with UK GDPR requirements. [gov.uk]

12. Data Breaches
In the unlikely event of a personal data breach, appropriate action will be taken in line with UK GDPR and ICO guidance.
Where legally required, affected individuals and relevant authorities will be notified. [gov.uk]

13. Website Cookies
My website may use cookies and analytics tools to improve user experience and understand how visitors use the website.
You can manage cookie preferences through your browser settings.
A separate Cookie Policy may be provided.

14. External Links
My website may contain links to other websites.
I am not responsible for the privacy practices of external sites and encourage you to read their privacy policies.

15. Complaints
If you are unhappy with how your personal information has been handled, please contact me first so I can try to resolve the issue.
You also have the right to complain to the Information Commissioner's Office (ICO):
Information Commissioner's Office
Website: Information Commissioner's Office
Telephone: 0303 123 1113

16. Changes to This Policy
This policy may be updated from time to time to reflect legal, professional, or operational changes.
The latest version will always be available on this website.

Contact
Suzanne Holden
Dyslexia Assessor & Specialist Tutor
Email: www.dyslexia-support-4-you.co.uk
Telephone: 07759274385
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